
 

JCONNELLY/JULY2020 

ENROLL, VIEW & CANCEL 
RESERVATIONS ONLINE 

AT WWW.ADIRONDACKCLUB.COM 

First navigate to our website. 
www.adirondackclub.com 

1. In the top right hand corner of your 

web browser you will see the 

“Online Services Login” at the top 

where you will click to login. 

2. Please Enter Your Username and 

Password. If you need these reset 

please contact the Front Desk Team 

at The Adirondack Club 

3. You will have four buttons to choose 

from. The button you will want to 

click is titled My Account. 

4. The option you will 

select is titled 

Reservation Report. 

This will bring you to 

the next part of the 

process. 

adirondackclub.com
https://hnd-p-ols.spectrumng.net/adirondackclub/Home.aspx
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5. You will want to navigate to the area where you can narrow the search 

down which includes Days, Modules and Include Sub Members. For this 
section be sure to pick the dates you are searching for, include the sub-
member (child, spouse, partner, nanny, etc.) if you have any on your 
account and you can choose the Module titled Group Exercise for any 
Group Exercise or Recreational Pool Reservations. 

6. Once you click on 
show report the 
reservation list will 
generate and you 
will see upcoming 
reservations for 
you and any sub 
members on your 
account. You can 
then select the 
blue link for the 
reservation you are 
trying to cancel. 

IF YOU NEED TO MAKE ANY CHANGES FOR 
YOUR SEARCH CRITERIA CLICK HERE. 

(In this example above you can see the sub member for main account holder James , Ella, 
currently has no reservations but here is where you could also make those changes) 

7. Your final step will be 
to click Cancel 
Booking. It will the 
ask if you are sure 
where you can click 
yes/ok and finally 
click  OK once the 
confirmation is 
complete.  
 
 

 

You can repeat the following steps to cancel sub members but once you click OK the page 
should automatically return to the same Reservation Listing page you were on before and 

hopefully you find this method saves you some steps and time with canceling reservations. 


